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Abstract: This study aims to examine the integration of spiritual and social intelligence
as a foundation for fostering tolerance in multicultural societies, particularly in the
Indonesian context. Using a qualitative, library-based research method with a
descriptive-analytical approach, the study synthesizes key theories and prior research
on spirituality, social competence, and multicultural education. The findings show that
spiritual intelligence—characterized by self-reflection, transcendental awareness, and
universal values such as compassion and justice—provides an essential moral
foundation. However, these values require the support of social intelligence—empathy,
communication skills, and cultural sensitivity—to be effectively translated into inclusive
social interactions. The integration of these two forms of intelligence forms a synergistic
framework that strengthens tolerant character formation and supports peaceful
coexistence across diverse identities. The study concludes that fostering tolerance
requires not only legal and structural measures but also cultural and educational
strategies that integrate spiritual reflection with social skills training. Practically, the
findings suggest that character education, interfaith learning spaces, and multicultural
training programs can serve as effective platforms to nurture inclusive citizenship in
plural societies.

Keywords: spiritual intelligence, social intelligence, tolerance, multicultural society,
value integration

Abstrak: Penelitian ini bertujuan untuk mengkaji integrasi antara kecerdasan spiritual
dan kecerdasan sosial sebagai landasan dalam membangun sikap toleran di
masyarakat multikultural, khususnya dalam konteks Indonesia. Dengan
menggunakan metode kualitatif berbasis studi pustaka dan pendekatan deskriptif-
analitis, penelitian ini mensintesis teori-teori utama dan kajian terdahulu tentang
spiritualitas, kompetensi sosial, serta pendidikan multikultural. Hasil penelitian
menunjukkan bahwa kecerdasan spiritual—yang ditandai dengan refleksi diri,
kesadaran transendental, serta nilai-nilai universal seperti kasih sayang dan
keadilan—menjadi fondasi moral yang penting. Namun, nilai-nilai tersebut
memerlukan dukungan kecerdasan sosial—seperti empati, keterampilan komunikasi,
dan sensitivitas budaya—agar dapat diwujudkan dalam interaksi sosial yang inklusif.
Integrasi dua bentuk kecerdasan ini membentuk kerangka sinergis yang memperkuat
pembentukan karakter toleran dan mendukung kehidupan damai di tengah
keragaman identitas. Penelitian ini menyimpulkan bahwa upaya menumbuhkan
toleransi tidak cukup hanya melalui pendekatan hukum dan struktural, tetapi juga
perlu strategi kultural dan edukatif yang mengintegrasikan refleksi spiritual dengan
pelatihan kecakapan sosial. Secara praktis, temuan ini merekomendasikan
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pendidikan karakter, ruang pembelajaran lintas iman, dan program pelatihan
multikultural sebagai sarana efektif untuk menumbuhkan kewargaan inklusif dalam
masyarakat majemulk.

Kata kunci: kecerdasan spiritual, kecerdasan sosial, toleransi, masyarakat majemuk,
integrasi nilai

Introduction

In today’s era of globalization, where societies are increasingly interconnected
through digital technologies and transnational mobility, identity diversity—whether
ethnic, religious, cultural, or expressive—has become a defining feature of modern
civilization (Harcourt, 2003). This phenomenon is global, but it takes on unique forms
in countries with colonial legacies, deep-rooted cultural pluralism, and dynamic
democratic experiences. Indonesia, with more than 1,300 ethnic groups, six official
religions, and hundreds of indigenous belief systems, stands as a concrete example
of a complex multicultural society (Zikri, 2020). While this pluralism is
institutionalized in the national motto “Bhinneka Tunggal Ika” (Unity in Diversity), it
also poses serious challenges for managing social harmony (Alimuddin et al., 2021).

In this context, diversity should be seen as a form of social capital and a rich source
of cultural wealth that can promote innovation, cross-identity solidarity, and
intercivilizational dialogue (Hanafi, 2020). However, in practice, diversity often
becomes a flashpoint for conflict, particularly when identity differences are managed
exclusively, politicized, or manipulated for narrow interests (Agisthia Lestari, 2022;
Millie et al., 2014; Vertovec, 2010; Yusuf, 2017). When social structures fail to provide
safe spaces for minorities, or when education does not instill empathy and the skills
to live peacefully in diversity, what could have been a blessing may instead become a
source of suspicion, discrimination, and even violence (Fox, 2013; Mahfud, 2023).

Numerous ethno-religious conflicts in Indonesia over the past two decades—such as
those in Ambon, Poso, Tolikara, and the rejection of minority worship spaces,
alongside digital hate speech—highlight that managing diversity cannot rely solely on
legal and structural approaches (Feener, 2019; Pettersson, 2019). It must also involve
cultural and spiritual strategies (Ali, 2013; Firdaus et al., 2023; Liliweri, 2005). That
is, strengthening social awareness and character becomes foundational to building
an inclusive social order. This is precisely where the integration of spiritual and social
intelligence becomes essential. These two dimensions mutually reinforce each other
in shaping individuals who not only understand life’s meaning deeply but also
establish ethical, empathetic, and respectful relationships across diverse social
identities (Annisa & Ulfatun Najicha, 2021).

One of the primary challenges faced by multicultural societies is the limited
individual capacity to understand differences and build inclusive relationships.
Horizontal conflicts, discrimination against minority groups, and identity-based
intolerance have become recurring social symptoms. This indicates a lack of
reinforcement in both humanistic spirituality and the social competence necessary
to engage across identity boundaries (Debnath et al., 2022; Hanafi, 2018; Hanafi et
al., 2019). Hence, there is an urgent need to strengthen two interrelated interpersonal
dimensions—spiritual intelligence and social intelligence—which, when effectively
integrated, can serve as a foundational framework for tolerance in plural societies
(Mulkhan, 1999).

Previous studies have independently emphasized the significance of spiritual
intelligence in character development (Zohar & Marshall, 2007) and social intelligence
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in fostering social cohesion (Goleman, 1996). Likewise, research conducted by Gani
(Gani, 2020), Safaruddin, (2020), and Suryaningrat, (2019) has associated spiritual
intelligence primarily with moral awareness and character formation, while studies
by Aman (2021), Prasetia et al., (2023), and Subairi & Supriono (2022) have
highlighted social intelligence in relation to communication skills and social
integration. However, much of the existing literature remains fragmented, treating
these two intelligences as distinct constructs without sufficiently exploring their
potential synergy—particularly within multicultural contexts.

Theological studies often focus narrowly on transcendental values while overlooking
the practical mechanisms by which such values are enacted in everyday social
interactions (Sari et al., 2021). Conversely, sociological research tends to concentrate
on social competencies while neglecting the deeper spiritual foundations that
underpin inclusive behavior (Romadon, 2020). This fragmented approach leaves a
significant gap in understanding how the integration of spiritual and social
intelligence can contribute to both theoretical development and practical solutions in
plural societies (Farkhani et al., 2022). In the Indonesian context—where diversity is
constitutionally recognized yet frequently challenged by identity-based tensions—
such integration becomes especially urgent.

This discrepancy between fragmented academic perspectives and the complex
realities of multicultural life underscores the need for a more holistic framework. An
integrative approach that explicitly connects spiritual values with social
competencies offers not only theoretical novelty but also practical relevance for
fostering tolerance. It provides a means to move beyond abstract discourse toward
strategies that can be applied in education, interfaith relations, and community
development.

From this background, the central problem of this study emerges: How can the
integration of spiritual and social intelligence provide a comprehensive framework for
addressing issues of tolerance in multicultural settings, particularly in Indonesia’s
plural society? This guiding question frames the research and underscores its
significance, situating the study at the intersection of theological reflection,
sociological analysis, and practical application.

The primary motivation for this study stems from growing concerns over escalating
identity-based tensions and religious conflicts across various regions in Indonesia
(Hartani & Nulhaqim, 2020; Kurniadi et al., 2019; Syarif et al., 2023). Despite the
increasing promotion of religious moderation by various institutions, a significant
gap remains between the espoused values and their practical application. This study
seeks to bridge that gap by offering an educational and character-building approach
that is sociologically relevant and spiritually grounded (Jubba et al., 2019;
Muhammad & Muryono, 2021; Pabbajah et al., 2021).

The aim of this research is to explore how the integration of spiritual and social values
can strengthen tolerant character formation in multicultural settings. Specifically, it
seeks to identify the relationship between spiritual and social intelligence in the
context of diversity, analyze the roles of religion and society in shaping both
dimensions, and propose educational and social strategies that can reinforce
tolerance grounded in spirituality and empathetic engagement.

The key contribution of this study lies in offering a conceptual and practical
framework for promoting tolerance based on spiritual-social intelligence. The findings
are expected to serve as a valuable reference for character education, multicultural
training, and the development of an inclusive civil society. Another strength of this
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research is its interdisciplinary approach—bridging theological insight and
sociological understanding—while maintaining a clear focus on the social realities of
Indonesia’s multicultural landscape.

Method

This study employs a qualitative approach with a descriptive-analytical design
(Anggito. & Setiawan, 2018; Salim, 2012). The descriptive-analytical design was
chosen because it enables a nuanced understanding of the existing literature and
allows the researcher to identify key trends, concepts, and theories related to spiritual
and social intelligence. Rather than merely describing prior studies, this approach
facilitates interpretative analysis that connects theoretical insights with the practical
challenges of multicultural societies.

As this study is based on library research, data were collected from a wide range of
scholarly sources, including peer-reviewed journal articles, academic books, and
credible online publications. The selection criteria focused on works that addressed
spiritual intelligence, social intelligence, tolerance, and multiculturalism, with a
preference for studies published within the last two decades, while also considering
classical works that remain foundational to the topic. The inclusion criteria were
literature that explicitly discusses the conceptual, theoretical, or practical
relationship between spirituality, social behavior, and tolerance. The exclusion
criteria involved popular or non-academic sources, opinion-based writings lacking
empirical or theoretical grounding, and studies that did not address the integration
of values in multicultural contexts. This careful selection was intended to ensure the
robustness and credibility of the findings.

The analysis employed a thematic approach, in which recurring patterns and themes
across the literature—such as compassion, empathy, communication, and cultural
sensitivity—were identified and categorized (Creswell, 2020). In addition, a
comparative analysis was conducted to highlight convergences and divergences
between different perspectives, such as theological versus sociological approaches to
tolerance, or Western versus Indonesian models of social harmony. This dual strategy
of thematic and comparative analysis allowed the researcher to synthesize findings
across diverse studies, leading to the construction of a conceptual framework that
bridges spiritual and social intelligence in multicultural societies.

By employing this methodology, the research not only summarizes existing
knowledge but also reconstructs it into a holistic framework that explicitly links
spiritual values with social competencies. This ensures that the study’s findings are
both theoretically grounded and practically relevant for fostering inclusivity in
Indonesia’s plural society.

Result and Discussion

The findings of this study indicate that the integration of spiritual and social
intelligence is not only relevant but essential for shaping tolerant and inclusive
attitudes within multicultural societies. In nations such as Indonesia—home to a
wide range of religions, ethnicities, and worldviews—the main challenge is not merely
coexistence, but how diversity can be embraced as a shared asset rather than a
source of division (Syamsuddin, 2020). Spiritual intelligence provides individuals
with a reflective and transcendent value foundation, enabling them to understand
their existence in relation to others and to a higher reality. Far from being confined
to private belief, it is a capacity to discover meaning within diversity, transforming
difference into a pathway for inner enrichment and social growth (Pakpahan, 2021).
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Various scholars affirm that individuals with high spiritual intelligence tend to
embody universal human values such as compassion, justice, and peace. Zohar and
Marshall (2007) describe spiritual intelligence as the “ultimate intelligence,” since it
governs the use of all other intelligences, including social intelligence. This reflective
capacity to ask “why” behind one’s actions and beliefs suggests that spirituality is
not static doctrine but a living existential dimension. When nurtured, it enables
individuals to perceive diversity as part of life’s divine design—something to be
honored rather than feared. Such orientation fosters tolerance not as passive
indifference, but as an active commitment to coexist with dignity (Bedowi, 2021;
Tumanggor & Mularsih, 2020).

This transcendental awareness also allows individuals to transcend religious
exclusivism, recognizing spirituality not only in houses of worship but also in
relationships grounded in respect for human dignity (Prasetia et al., 2023). Within
pluralistic societies, spiritual intelligence thus provides a powerful foundation for
building social cohesion rooted in equal rights and mutual respect. As individuals
cultivate inclusive spirituality, they become more capable of forming empathetic,
dialogical, and participatory relationships (Haryanto et al., 2023).

Social intelligence complements this by serving as the concrete medium through
which internalized spiritual values are expressed in real-world interactions. It
includes the ability to understand others’ emotions, motivations, and perspectives
while responding appropriately in diverse contexts (Hernez-Broome, 2012; Lee et al.,
2024; Sternberg, 2003). Social awareness enables individuals to read emotional cues,
while social facility allows them to manage interactions that foster trust, respect, and
cooperation—even amid differences (Russell, 1997). Research confirms its relevance:
Riggio & Reichard (2008)demonstrate that social intelligence enhances cross-cultural
interactions, while (Andini et al., 2019; Prasetyo & Anwar, 2021) show that
empathetic communication reduces intergroup tensions in pluralistic settings. In
short, social intelligence carries spiritual values into practice, enabling solidarity and
collaborative diversity.

Thus, spiritual and social intelligence form a mutually reinforcing system. Without
social intelligence, spiritual values risk remaining abstract and exclusive; without
spiritual intelligence, social competence may become pragmatic and ethically
shallow. Their integration provides both value orientation and practical skill to
nurture inclusive societies (Thakadipuram, 2024; Zhang & Adegbola, 2022).

In the educational sphere, for instance, this integration provides a solid framework
for character formation that moves beyond cognitive moral instruction into lived
practice. When curricula explicitly incorporate reflective learning, interfaith
simulations, and collaborative cross-cultural projects, students are able to internalize
compassion, justice, and empathy as guiding values while simultaneously developing
the social competencies needed for inclusive engagement. This aligns with research
by Austin et al., (2023), who found that schools implementing multicultural and
spirituality-based character education reported lower levels of student conflict and
more harmonious peer relationships. Similarly, Pauluzzo & Cagnina, (2017)
demonstrate that combining spiritual development programs with social skills
training significantly enhances empathy, cross-cultural communication, and
prosocial behavior among adolescents in conflict-prone areas.

The practical implications also extend to professional training in multicultural
settings. Teachers, community leaders, and social workers who undergo programs
that integrate spiritual reflection with intercultural role-play show improved capacity
to manage identity-based tensions and foster inclusive environments. Studies by nd
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(Fitri & Diana, 2024; Makmun, 2013; Mataputun & Saud, 2020) confirm that
empathetic communication skills grounded in spiritual awareness effectively reduce
intergroup hostility. Moreover, (Eko & Putranto, 2019) found that perspective-taking
exercises that combine value-based reflection with intercultural practice significantly
increase tolerance levels among participants. These findings collectively highlight
how integrated approaches provide tangible strategies for nurturing inclusivity in
diverse societies.

At the policy level, embedding the synergy of spiritual and social intelligence into
educational frameworks and community initiatives is particularly urgent in
Indonesia. Previous conflicts, such as those in Poso and Tolikara, underscore the
consequences of a gap between spiritual values professed in religious teachings and
the exclusivist practices exhibited in daily life. Research by Zamakhsari, (2020)
indicates that religious observance that remains purely ritualistic and legalistic often
reinforces exclusivism, whereas integrative approaches linking spirituality with social
praxis foster openness and responsibility. This resonates with Bedowi, (2021), who
emphasizes that policies must not only regulate but also cultivate tolerance through
education, interfaith forums, and grassroots engagement.

Table 1: Practical Implications of Integrating Spiritual and Social Intelligence

Level Main Focus Implementation Practical Impact
Strategies
Education Curriculum and - Integrating spiritual- - Reduces student
character social values into  conflict
formation subjects - Fosters empathy and
- Reflective learning  tolerance
(journaling, life- - Strengthens inclusive
meaning discussions) social skills
- Interfaith/cross-
cultural simulations
- Collaborative Cross-
identity projects
Training Teachers, - Workshops combining - Enhances capacity to
(Multicultural lecturers, spiritual reflection with manage identity-
Training) community intercultural role play based tensions
leaders, social - Perspective-taking - Reduces prejudice
workers exercises - Trains participants to
- Conflict resolution become tolerance
simulations based on agents in their
identity differences communities
Policy (Public Education - Developing a national - Produces
Policy) system & social curriculum based on transformative (not
initiatives spiritual-social merely normative)
integration public policies
- Nationwide teacher - Cultivates a culture
training of tolerance at the
- Supporting  interfaith grassroots level
forums & Peace
Learning Centers
Community Interfaith forums - Applying the integrative - Creates an inclusive,
(Community & non-formal framework in reflective, and
Development) education Gusdurian, Interfidei, participatory  social
Maarif Institute ecosystem
- Non-formal education - Transforms diversity
(inclusive pesantren, into a source of

youth organizations)
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strength rather than
conflict

The practical implications of this study can be applied across multiple levels. At the
educational level, integrating spiritual and social intelligence into curricula through
reflective learning, interfaith simulations, and collaborative projects fosters empathy,
tolerance, and inclusive social skills among students. At the training level, workshops
for teachers, community leaders, and social workers that combine spiritual reflection
with intercultural role play strengthen their capacity to manage identity-based
tensions and serve as agents of tolerance in diverse settings. At the policy level,
embedding this integrative framework into national curricula, teacher training, and
interfaith forums can transform public policy into a more proactive tool for cultivating
tolerance at the grassroots level. Finally, at the community level, applying this
approach within interfaith networks, inclusive pesantren, and youth organizations
creates participatory social ecosystems where diversity is not a source of division but
a shared strength.

Nonetheless, the study’s reliance on library research constitutes a limitation, as it
offers theoretical synthesis without direct empirical validation. While literature-based
analysis provides a comprehensive conceptual framework, further empirical research
is required to test its applicability in real contexts. Future studies should employ case
studies in schools and communities, conduct surveys measuring tolerance outcomes
linked to spiritual-social training, or develop experimental programs that assess
behavioral changes. Such empirical work would not only substantiate the theoretical
claims presented here but also guide educators, policymakers, and community
leaders in implementing integrative models effectively.

In sum, the integration of spiritual and social intelligence holds substantial promise
as both an academic framework and a practical strategy for fostering tolerance in
multicultural societies. Its value lies in bridging internal moral consciousness with
external social behavior, thereby transforming diversity into a shared asset. While
this study advances theoretical clarity, the next step lies in empirical application to
ensure that inclusive values are not merely ideals but become transformative forces
within Indonesia’s plural reality.

Conclusion

This study concludes that the integration of spiritual and social intelligence is not
only conceptually significant but also practically necessary for fostering tolerance and
inclusivity in multicultural societies. Spiritual intelligence provides the ethical and
transcendental foundation, while social intelligence offers the practical tools for
implementing those values in everyday relationships. When combined, they form a
holistic framework that addresses both the inner awareness and the outward
practices required to build harmonious and just communities.

From a practical perspective, the findings point to several pathways for application.
In education, curricula should incorporate modules that integrate reflective spiritual
learning with social skills training, enabling students to internalize values such as
compassion and justice while practicing them in intercultural interactions. In
professional training, especially for teachers, community leaders, and social workers,
programs should be designed to cultivate empathy, perspective-taking, and dialogical
communication as essential skills in managing diversity. At the policy level,
governments and institutions need to embed these integrative models into
educational frameworks, interfaith initiatives, and community development
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programs, ensuring that tolerance becomes both a cultural practice and a structural
commitment.

Nevertheless, as this study is based on literature analysis, its contribution remains
at the theoretical level. Future research should empirically validate these insights
through case studies, surveys, or experimental programs that measure the
effectiveness of spiritual-social integration in real-world settings. Such empirical
evidence would strengthen the applicability of this framework and provide concrete
strategies for educators, policymakers, and practitioners.

In closing, the integration of spiritual and social intelligence should be understood
not merely as an academic discourse, but as a strategic necessity for societies like
Indonesia—where diversity is both a blessing and a challenge. By translating
reflective spirituality into inclusive social practice, this integrative framework offers a
pathway toward nurturing citizens who are morally grounded, socially competent,
and collectively committed to safeguarding pluralism.
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